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FICHE DE POSTE

IT PROJECT & PRODUCT ENGINEER

‘Department: IT
Reports to: IT Project Assistant Manager

MAIN RESPONSABILITIES

Ensuring management and coordination with Partners and Group IT for all IT Projects and including:

e Strong knowledge of application development principles (web, mobile & backend)
e Ability to read and validate technical architecture diagrams

e Understanding of modern application frameworks (Java, .NET, Node,js, Python...)

o Experience working with cross-functional development teams (Dev, QA, Ops)

e Understanding of SQL queries and basic database design

e Experience with relational databases (MySQL, PostgreSQL, Oracle...)

e Reviewing project progress weekly and providing guidance in terms of dependencies, issues identification and
resolution

Measuring projects’ progress and quality against project deliverables and milestones
Work closely with IT Partners and push to meet deadlines
¢  Work with the internal Business Team to produce the Charts for the IT Plan
Post-project reviews to understand and document learned lessons from projects
e Conduct and Coordinate for UATs
e SLA Management with the partner
e Solution engagement with the partner/Business Team, as per business requirement
e Project, Technical requirement specifications and scope edition for new deployment
e Follow up and quotation analysis with SCM :
e Interface between Business requirements and the partner

Management Reporting

e  Weekly reports on IT Projects (Status, Deadline, Issues and Action plan) kL J
e Weekly reports on Achievements on IT Projects progress S §
e making appropriate recommendations

Other Roles
e |T Plan (Charts, CSRs)

e Tracking of IT Project cost

TECHNICAL SKILLS

e ATelco products deep knowledge, including the main nodes (HLR, MSC, IN Billing, Bl, Mediation, CDRs
processing...)

e Development skills (Java, Spring framework, Javascript Node.Js, bash scripting... )
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o SQL ; N
¢ Microsoft Project - 96773599 %
e Project Management '

e Business Process Management (BPM)

=
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TECHNICAL SKILLS

e Ability to communicate well in both English and French
e Analysis and problem solving

e Project and service management

e Leadership skills

e Strong team work spirit

e Capacity for hard work and available

e Ability to work under pressure

e Professional

e Customer focused

e Presentation and internal consulting skills

QUALIFICATIONS

e Bachelors Degree / Advanced Diploma in Computer Science / Information Technology
e At least 3 years working experience in Telecommunications is mandatory
e 3-5 years of hands-on project management experience, including 1-2 years hands-on project management

experience from project initiation to implementation using formal project management methodologies and
processes. :




